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Competency #6: Perform work tasks in a team.

Lesson Planning Guide

Workplace Readiness
High School Level
Duty F:  Leadership, Management and Teamwork
Competency #6:  Perform work tasks in a team.
Approximate Time: Four 45-minute periods. 

Prerequisite Skills
Workplace Readiness Competencies
A. Communication
7. Apply basic skills for work-related oral communication.

B. Problem Solving and Critical Thinking

1. Define the problem.

2. Analyze the problem.

3. Search out reliable information relevant to the problem.

4. Formulate ideas, proposals and solutions to problems.

5. Select potential solutions based on reasoned criteria.

6. Implement solution(s).

7. Evaluate solution(s).

F. Leadership, Management and Teamwork

5. Apply group process techniques.
Reading, Writing, Speaking and Listening*
1.2.11 Reading Critically in All Content Areas

A. Read and understand essential content of informational texts and documents in all academic areas.
1.6.11 Speaking and Listening
A. Listen to others.
Mathematics*
None
Science and Technology*

None
Career Education and Work*

13.3.11 Career Retention and Advancement
A. Determine attitudes and work habits that support career retention and advancement.

C. Evaluate conflict resolution skills as they relate to the workplace:

· Constructive criticism

· Group dynamics

· Managing/leadership

· Mediation

· Negotiation

· Problem solving
Performance Standards

	Performance Standard
	Suggested Evaluation Method

	1.  Describe the importance of teamwork in the workplace and identify how teamwork is developed and works effectively with 85% accuracy according to class presentations, team project and test. 
	Written test


Suggested Projects

None
Multiple Intelligence Types

Verbal/Linguistic
Interpersonal

Resources
1.
Textbook: From School to Work
ISBN 1-56637-969-5
Littrell, Lorenz, Smith

The Goodheart-Willcox Co.
Tinley Park, IL 60477-6243
2.
Student Activity Guide: From School to Work
ISBN 1-56637-970-9
Littrell, Clasen, Pearson

The Goodheart-Willcox Co.
Tinley Park, IL 60477-6243
Equipment/Materials/Software
None

Suggested Learning Sequence

	Strategy
	Outline
	Resources/Equipment

	Performance Standard 1
	
	

	Introduction
	Break class into teams and assign quick team projects such as “Fundraise for class trip”. Give the teams 15 minutes, then discuss what they learned about their team. Who was the leader, the recorder, etc? What problems did they experience? Tie introduction into the class discussion below.
Related Academic Skills: 1.6.11 A
	

	Presentation/
Discussion
	Review with the students concepts and team problem-solving guidelines. New concepts can be added to the word wall. Identify: characteristics, roles and types of an effective team. Discuss how to handle a conflict within a team. 
Related Academic Skills: 13.3.11 A, C
	Resource #1, Chapter 4

	In-Class Activity
	Have students complete the writing and reading assignment in the student guide.
Related Academic Skills: 1.2.11 A
	Resource #2, 

pages 33 & 34

	Team Assignment
	Have groups of students select what team roles they will play. Give the team an assignment and have each team handle a problem. Have teams present the project to the class. Discuss how the teams worked together and evaluate the performance.
Related Academic Skills: 13.3.11 A
Related SCANS/Soft Skills: Interpersonal A; 

Thinking B
	

	Assessment/Test
	Give students a written quiz on work tasks in a team.
	Resource #2, page 35


Related SCANS/Soft Skills
Resources

None
Interpersonal

A. Participates as Member of a Team

Information

None
Systems

None
Technology

None
Thinking Skills

B. Decision Making

Personal Qualities

None
Related Worksite/Work Based Activities

None
Additional Resources

None
______________________________
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