CENTRAL PENNSYLVANIA TECH PREP CONSORTIUM

Duty F: Leadership, Management and Teamwork
Page 2
Competency #5: Apply group process techniques.

Lesson Planning Guide

Workplace Readiness
High School Level
Duty F:  Leadership, Management and Teamwork
Competency #5:  Apply group process techniques.
Approximate Time: Two 45-minute periods. 

Prerequisite Skills
Workplace Readiness Competencies
A. Communication
1. Apply strategies to enhance effectiveness of all types of communications in the workplace.

7. Apply basic skills for work-related oral communication.

9. Apply active listening skills to obtain and clarify information.
Reading, Writing, Speaking and Listening*
1.6.11 Speaking and Listening
A. Listen to others.

E. Participate in small and large group discussions and presentations.
Mathematics*
None
Science and Technology*

None
Career Education and Work*

None
Performance Standards

	Performance Standard
	Suggested Evaluation Method

	1. Identify group process techniques with 85% accuracy according to class discussion, case studies and assessment.
	Written quiz


Suggested Projects

None
Multiple Intelligence Types

Verbal/Linguistic
Visual/Spatial

Interpersonal

Resources
1.
Handout: List of Items
Teacher made
2.
Website: There is no “I” in group work
www.cet.sfsu.edu/etl/content/groupwork
3. Test: Group process techniques

Teacher made

Equipment/Materials/Software
1. Computer with access to internet
Any supplier
Suggested Learning Sequence

	Strategy
	Outline
	Resources/Equipment

	Performance Standard 1
	
	

	Introduction
	Break students into groups of six and ask them to rank in order of importance what they would take to a deserted island. Give a list of 25 items; they can select only 5. Discuss how the group came up with the five. How were decisions made? Who was the facilitator? Who participated? Who did not?
Related Academic Skills: 1.6.11 A, E
	Resource #1

	Presentation/ Discussion
	Use selections from the website for a class presentation. Have students read the case study from the website and discuss the questions provided. 
	Resource #2, Chapter 3
Equipment #1

	Assessment
	Give students a written quiz on group process techniques.
	Resource #3


Related SCANS/Soft Skills
Resources

None
Interpersonal

None
Information

None
Systems

None
Technology

None
Thinking Skills

None
Personal Qualities

None
Related Worksite/Work Based Activities

None
Additional Resources

None
______________________________

This planning guide was written by Donna K. Mayes, Co-op Coordinator, Keystone Central, Lock Haven, PA.
* Academic Standards, Pennsylvania Department of Education
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