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Lesson Planning Guide

Workplace Readiness
High School Level
Duty A:  Communication
Competency #10:  Communicate with others in a diverse workforce.
Approximate Time: One 90-minute period. 

Prerequisite Skills
Workplace Readiness Competencies
G. Ethics and/or Legal Responsibilities
2. Demonstrate respect for diversity in the workplace.
Reading, Writing, Speaking and Listening*
None
Mathematics*
None
Science and Technology*

None
Career Education and Work*

13.2.11 Career Acquisition (Getting a Job)
E. Demonstrate, in the career acquisition process, the application of essential workplace skills/knowledge, such as, but not limited to:

· Commitment

· Communication

· Dependability

· Health/safety

· Laws and regulations (that is Americans with Disabilities Act, Child Labor Law, Fair Labor Standards Act, OSHA, Material Safety Data Sheets)

· Personal initiative

· Self-advocacy

· Scheduling/time management

· Team building

· Technical literacy

· Technology
Performance Standards

	Performance Standard
	Suggested Evaluation Method

	1. Describe the outcomes of a conflict as described in the textbook with 85% accuracy.
	Written quiz

	2. Identify the strategies in resolving conflict as described in the textbook with 85% accuracy.
	Written quiz


Suggested Projects

None
Multiple Intelligence Types

Verbal/Linguistic
Interpersonal

Resources
1.
Textbook: School to Work: A Student Handbook
ISBN 0-669-40873-5
Author: Sebranek, Meyer, Kemper and Van Rys

Publisher:
D.C. Heath and Company


Wilmington, MA 01887

2.
Handout: Outcomes of a Conflict
Teacher made
3.
Quiz: Communication: Outcomes/Strategies
Teacher made
Equipment/Materials/Software
None
Suggested Learning Sequence

	Strategy
	Outline
	Resources/Equipment

	Performance Standard 1
	
	

	Introduction/ Discussion
	Diversity is a major part of the workforce. People are diverse in a number of ways. In dealing with these differences, conflicts can often arise. Discuss the idea of diversity leading to conflict with the students.
	

	Reading Assignment
	Have students read the information on the outcomes of a conflict in the textbook.
	Resource #1, Page 399

	In-Class Activity
	Distribute copies of the handout on the outcomes of a conflict. Have students read each conflict with a partner and decide which outcome would most fit.
	Resource #2

	Quiz
	Give students a quiz on the forms a conflict can take.
Related Academic Skills: 13.2.11 E

Related SCAN/Soft Skills: Interpersonal F
	Resource #3

	Performance Standard 2
	
	

	Motivational Set/Introduction
	Ask students to think about a conflict that arose between themselves and someone with whom they were trying to communicate. Explain the importance of resolving conflicts in the workplace.
	

	Reading Assignment
	Have the students read the information on resolving conflict in the textbook.
	Resource #1, Page 400

	In-Class Activity
	Have a few students take part in a debate. Create an issue for students to discuss with two opposing sides. As the students debate the issue, the other students will note what strategies were being used or should have been used to resolve the conflict. Observations should then be discussed.
	

	Quiz
	Give students a quiz on the strategies used in dealing with conflict in a diverse workforce.
Related Academic Skills: 13.2.11 E
	Resource #3


Related SCANS/Soft Skills
Resources

None
Interpersonal

F. Works With Diversity

Information

None
Systems

None
Technology

None
Thinking Skills

None
Personal Qualities

None
Related Worksite/Work Based Activities

None
Additional Resources

None
______________________________

This planning guide was written by Laurie Sweney-Witmer, Teacher, Central Columbia School District, Bloomsburg, PA. 
* Academic Standards, Pennsylvania Department of Education
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